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the  Employees  of  Illinois  State  Police  and  their  families 

The  Illinois  State  Police  is  concerned  about  the  welfare  of  employees  and  their  families.  In  today's 
society  there  are  pressures  and  issues  both  men  and  women  face  on  a  daily  basis.  Issues  such  as  the  break  up 
of  marriages,  parent-child  conflicts,  problems  with  interpersonal  relationships,  finances,  work,  eating  disorders  and  substance  abuse 
are  some  of  the  life  situations  that  create  worry,  anxiety,  stress  and  depression. 


It  is  important  for  you  to  realize  the  Office  of  Human  Services  is  committed  to  providing  assistance  to  those  in  need.  Ensuring 
confidentiality  and  trust  as  we  provide  professional  physical  and  mental  services  to  departmental  employees  is  part  of  our  mission. 
We  hope,  when  faced  with  a  difficult  problem,  you  will  utilize  the  services  and  assistance  offered  by  the  Office  of  Human  Services  to 
find  a  resolution  or  alternative  to  your  current  situation. 

The  Office  of  Human  Services  provides  access  to  all  programs  on  a  24-hour,  seven  days  a  week  basis.  Services  are  available  to 
dependent  family  members,  since  problems  of  a  spouse  or  dependent  can  affect  an  individual's  work  performance.  The  Office  of 
Human  Services  encourages  supervisors  to  refer  employees  to  secure  adequate  professional  treatment,  counseling  or  other  services 
necessary  to  resolve  their  issues. 
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Employee  Assistanee  Program  (EAP):  Provides  guidance  in  obtaining  profes¬ 
sional  counseling  services  concerning  personal  or  job-related  problems.  This 
program  also  provides  financial  support  as  an  employee  obtains  counseling. 
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Medical  Response  System  (MRS):  In  a  medical  emergency,  the  MRS 
monitors  the  quality  and  appropriateness  of  the  care  and  treatment  being 
rendered  to  our  personnel  or  their  families.  This  system  also  provides 
access  to  second  medical  opinions,  referrals  and  serves  as  a  source  for 
medical  information. 


Peer  Support  Program:  This  program  provides  resources  and  confidential 
assistance  to  ISP  employees  and  their  families.  A  support  network  of  peers  is 
available  to  assist  employees  experiencing  personal  or  professional  problems. 

The  names  of  peer  support  advisors  are  listed  in  the  departmental  telephone 
directory. 


Volunteer  Chaplain  Program:  Clergy  of  various  faiths  are  volunteering  their 
time  and  talents  to  help  the  department,  its  employees  and  their  families  with 
confidential  supportive  and  religious  needs.  The  names  and  telephone  numbers 
of  our  chaplains  are  listed  in  the  telephone  directory. 


Critical  Incident  Stress  Management:  This  program  is  designed  to  mini¬ 
mize  the  damaging  effects  caused  by  a  stressful  event  or  a  critical  incident. 
Information  is  provided  to  assist  personnel  in  coping  effectively  with  reactions 
to  these  events. 

Ceremonial  Protocol:  This  program  provides  the  procedures  which  ensure 
ceremonial  uniformity  at  department  funerals/ceremonies  and  provides 
appropriate  support  to  those  involved. 


Employee  Awareness  Presentations:  These  presentations  provide 
various  informational  seminars  on  such  issues  as  stress  management, 
chemical  addictions,  communication  between  peers  and  the  func¬ 
tions  of  the  Human  Service's  Office. 


In  summary,  it  is  our  responsibility  to  provide  a  helping 
network  within  the  Illinois  State  Police  department  and 
ensure  accessible  and  confidential  services.  Please  contact 
our  office  for  further  information  concerning  these 
services. 

Office  of  Human  Services 
(217)  786-6071 
or 

(800)  237-7987, 

(800)  255-3323  (TDD) 
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